
Sumit Sawant 8+ years of experience
+91-779-821-9130 | mr.sumitsawant@gmail.com
LinkedIn | Stack Overflow | Personal Website
GitHub: Personal | Freshworks | LotusFlare
Pune, Maharashtra, India

Skills

AI Tools Claude Code Codex Cursor GitHub Copilot
Backend TypeScript, Node.js, Java, Go, Vert.x, REST APIs, OAuth
Data PostgreSQL, Cassandra, Apache Kafka, Redis, RabbitMQ, Flyway
Deployment AWS, Docker, Kubernetes, Git, CI/CD, API Testing, JSON Schema (AJV), JUnit, Mockito

Experience
LotusFlare Pune, India
Backend Software Engineer Apr 2026 – Present
◦ Event Processing: Added schema validation to a Kafka-based backend, reducing malformed-event failures by

approximately 40% across 15+ event types.
◦ Data Consistency: Fixed incorrect resource links in newly created records, restoring reliable data for 5+ downstream

services.
◦ Release Reliability: Diagnosed a regression in the automated API test suite, restoring 50+ tests and unblocking the

release pipeline.
◦ Backend Delivery: Delivered 40+ merged pull requests across backend features and bug fixes for a telecom digital

services platform.
◦ Database Migrations: Shipped 10+ schema migrations across PostgreSQL and Cassandra with zero production

incidents.
◦ AI-Assisted Testing: Introduced tooling to auto-generate API tests, cutting setup time for new endpoints by

approximately 50%.

Freshworks Bengaluru, India
Senior Software Engineer – Freshservice Orchestration Mar 2020 – Apr 2026
◦ Platform Ownership: Owned 45+ Java/Vert.x integrations backed by Redis and RabbitMQ on a platform serving

6,058 accounts and processing 1.25B+ cumulative transactions.
◦ Execution Architecture: Removed a 29-second synchronous timeout bottleneck by re-architecting long-running

requests, reducing end-to-end response time from approximately 3 minutes to under 1 second.
◦ Service Reliability: Improved large-JSON processing with Redis caching and RabbitMQ queuing, reducing memory

usage; expanded JUnit and Mockito coverage across 9+ connectors.
◦ API Integrations: Delivered Zoom, Slack, Dropbox Business, Azure AD, OneLogin, and Smartsheet integrations,

identifying USD 50K+ in savings for Freshworks internal IT.
◦ Customer Collaboration: Diagnosed 1,000+ production escalations; joined 500+ customer calls and collaborated

with engineers and QA across six global regions.
◦ Security and Mentorship: Built Active Directory automation with PowerShell/WinRM, remediated SSRF and

credential vulnerabilities, supported OAuth migrations, and mentored engineers and QA.

Infiverve Technologies (Flint; acquired by Freshworks) Pune, India
Software Product Developer Jun 2018 – Mar 2020
◦ Workflow Execution Platform: Built loop, asynchronous-scheduling, and tag-management capabilities in Vert.x,

enabling repeated service execution in automated workflows.
◦ PostgreSQL Multitenancy: Contributed to a PostgreSQL migration from a multi-schema design to a single-schema

multitenant architecture.
◦ Backend Tooling: Developed Go utilities for remote command execution and Groovy-based asset automation;

remediated static-analysis security findings identified by SpotBugs.

Education
Bachelor of Engineering in Information Technology, First Class Pune, India
JSPM’s Rajarshi Shahu College of Engineering, Savitribai Phule Pune University 2017
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